POINT LISAS INDUSTRIAL PORT DEVELOPMENT CORPORATION LIMITED

PI.IPDECO /

NOTICE 39-2025: Restoration of Network Services at the Port of Point Lisas
and Less than Container Load (LCL) Warehouse

October 9th, 2025

Please be advised that our network services at the Port of Point Lisas and LCL
Warehouse have been restored. As a result, stakeholders can now access the
following services:

Port of Point Lisas:

= Telephone lines to Operations personnel (PBX and direct lines)
= Internet access

= E-mail communication to Operations personnel

= Marine Port Data System (PDS)

= General Cargo Management Service

= Navis

= All Gates (Pre-Gate, In and Out Gates)

LCL Warehouse:

= Telephone lines to Warehouse personnel (PBX and direct lines)

* Internet access

* E-mail communication to Warehouse personnel
Additionally, please note that we have resumed normal operations at the Port.
We regret any inconvenience which may have been caused. PLIPDECO remains
committed to maintaining reliable communication and operational efficiency

across all services.

Thank you again for your patience and co-operation.
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